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For Questions regarding how to accept a VCA sale or any other concerns contact your local VCA Broker 
 

System Wide Contact Info: 
888.425.5022 phone ~ 888.549.5554 fax 

info@valuecardalliance.com ~ www.valuecardalliancec.com 

All members are provided a Value Card Alliance mem-
bership ID card. As the Seller you should request this 
card whenever completing a sale.  If a card is not avail-
able make sure to notate the Buyer’s name, company 
name and drivers license on the transaction slip. 

As the Seller you are required to have proof of sale and/or delivery if a transaction is 
ever disputed.  We provide you 
with VCA Transaction slips for 
such proof.  Each slip should in-
clude your company name, the 
date of the transaction, the Buy-
ers company name, Buyers ac-
count number and Buyers signa-
ture.  We also recommend notat-
ing a drivers license number.  
Once you have received a Trans-
action number online, or by phone 
notate that number as well.  The white copy is for you to maintain for your records 
while the yellow is for the Buyer.  It is important to remember that if a Transaction 
Slip is not available or if you choose to use your own company paperwork that we still 
recommend taking the same information from the Buyer. IT IS NOT REQUIRED TO 
SEND COMPLETED TRANSACTION SLIPS TO OUR OFFICE.  Once you receive a  Trans-
action number funds are transferred immediately. 

VCA Certificates are prepaid dollars good at any VCA Member.  As the Seller you are 
guaranteed payment once you have deposited a certifi-
cate with your VCA office.*  VCA Certificates are avail-
able in 10.00VCA and 100.00VCA forms.  SELLERS, 
MAKE SURE THAT THE EXPIRATION DATE IS VALID. 
When depositing certificates make sure to fill in your 
name and account number before mailing.  Also be 
sure to have the certificates turned into our office no 
later than 30 days after the expiration date or the cer-
tificate will not be honored.  


